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SUBJECT: GSA INTERFACE AND AGENCY CERTIFICATION PORTAL STATUS

The GSA Interface has been turned back on. Three test batches of 100 records have been sent
over to USAccess, and we thank those agencies that participated in the testing effort. The
interface will be sending batches of 100 records every four hours to USAccess. These batches
will include both new sponsorship records certified via the Agency Certification Portal, as well as
updates to records already in USAccess. If no issues are encountered, the number of records
per batch will be steadily increased to the maximum amount of records ready every four hours.

For Payroll Personnel agencies, please be aware that it could be up to four hours before you
can complete sponsorship and adjudication of your records in USAccess.

Also note that the Agency Certification Portal is up and running again, so please continue to
certify records for your agency.

Please contact the USDA HSPD-12 Help Desk if you have any questions or concerns.
Phone: 1-888-212-9309 or 703-245-7888
Email: USDAHSPD12HELP@dm.usda.gov
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