
 
*HSPD-12 NEWSFLASH* 

 
SUBJECT: GSA INTERFACE AND AGENCY CERTIFICATION PORTAL OFFLINE   
 
Please be aware that both the GSA interface and Agency Certification Portal are currently 
offline.  Both are expected to be offline until early next week while the issues with information 
updates such as email addresses and name changes are being addressed. 
 
The impact to you is the following: 
• You will not be able to certify records or look up records that have already been sent to GSA 

via the Agency Certification Portal at this time.   
• No newly certified records or updated records will be sent to USAccess until the GSA 

interface is turned back on. 
• Payroll Personnel Sponsors and Adjudicators can still complete sponsorship and 

adjudication in USAccess. 
 
Another communication will be sent once the GSA Interface and Agency Certification Portal are 
turned back on.  We apologize for any inconvenience this may cause and thank you for your 
patience. 
 
Please contact the USDA HSPD-12 Help Desk if you have any further questions. 
Toll Free: 1-888-212-9309 
Local: 703-245-7888 
Email: hspd12@ftc.usda.gov 
 
 
 
 
 
 
 
 
 
 
 

 


